Luke Souza

Lukemsouza@gmail.com | (530)310-0015 | linkedIn.com/in/luke-souza-91178937b

Education
Bachelor of Business Administration Expected Grad. June 2029 University of Nevada, Reno

General Education Degree Lassen High School

Experience
Grocery Outlet - Susanville, CA August 2024- August 2025

Manager:

e Managed co-workers to run the store and make sure customers are satisfied

Assisted 200+ customers daily to ensure they have the best shopping experience

Analyzed and interpreted sales data to maximize sales in all departments

e Logged safe books and filled out deposit slips

Sierra — Reno, NV

Retail Associate November 2025-present
e Help recover products

¢ Push new product

e Assist customers when needed

Community service
Susanville FFA Member ( 2021-2025)
e Helped with community events throughout years of service
FFA Fun 5k: (2025)
e Helped make signs to guid runners on the correct path

e Helped pass out candy to the runners as they passed
Painting Easter eggs (2021-2025)
e Colored easter eggs for the convalescent home
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